PREFACE AND ACKNOWLEDGEMENTS

I was first introduced to issues of information access and
privacy protection when I joined the University of Alberta’s
Faculty of Extension in 1999, where I served initially as
chief editor and subsequently as associate director of the
programs in the Government Studies unit. With fears of
Y2K circulating like wildfire, the eve of the new millennium
was a fitting time to discover what seemed to me then to
be the obscure field of data management. A senior public
servant in the Alberta government, Alec Campbell, asked
the director of the Government Studies unit, Professor Edd
LeSage, to develop a course on freedom of information and
protection of privacy (FOIP) for administrators who were
confronted with the FOIP legislation enacted several years
earlier. And so began my involvement in the field.

Under the stewardship of Wayne MacDonald, the course
rapidly expanded into Canada’s only program dedicated to in-
formation rights. The popularity of this program underscores



the demand for specialized education and training for law-
yers, public servants, administrators, and others working
in the field. The fact that the program is available online to
students across the country demonstrates that it is possible
to use some of the technologies discussed in this book to
advance the public good. In 2003, Wayne and I negotiated
the University of Alberta’s acquisition of a popular annual
access and privacy conference. This event is attended by ac-
cess and privacy commissioners from across Canada, their
staff, and others working in the field; it provides an important
opportunity for professional development.

It would take a family member experiencing a serious
accident to really pique my interest in the subject, however.
Most of us remain complacent about what information we
can access and, in turn, about who has access to informa-
tion about us. But when one of my daughters and her best
friend were run over by a car and seriously injured, public
officials told me that FOIP legislation prevented the release
of information contained in an accident report and medical
records. That was when my own complacency evaporated.
Most of us don’t recognize the importance of being able to
get information until we need it. Similarly, most of us don’t
recognize the importance of protecting our personal infor-
mation until such a time that the information is “out there”
and we are unable to get it back. This book was written for
those who are thinking that perhaps they ought to become
less complacent.

Like all academic endeavours, this manuscript was long
in the making and has left me deeply in debt. Athabasca
University provided financial support for this project through
a Research Incentive Grant and also presented me with a
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President’s Award for Academic Excellence, which gave me
the time I needed to complete the manuscript. I am grate-
ful for the unflagging support of those at AU Press: Pamela
MacFarland Holway, Meenal Shrivastava, Manijeh Mannani,
Karen Wall, and Alvin Finkel. The decision to publish a
manuscript on freedom of information with North America’s
first open access academic press was a “no brainer.” A special
debtis owed to Mary Marshall, who provided the groundwork
for the chapter on privacy. In addition, Mary encouraged me
to pursue the topic, read drafts, and commiserated with
my complaints about struggling to maintain a balance be-
tween work and home life. Fannie Dimitriadis stimulated my
thinking on surveillance, and Ben Good challenged me to
develop my ideas. Paul Thomas, Wayne MacDonald, Kiran
Choudhry, and Brenda Markle offered useful comments on
various chapters. Thanks also to the AU breakfast group
that provides such interesting conversation every Friday —
and whose members came up with a working title for this
volume within twenty minutes of being requested to do so.

Finally, thanks to my family. Lynsey and Elena: I appre-
ciate your patience with a mother who always demands to
know why a clerk needs to have her personal information. I
am also grateful that, as a pair of undergraduate students,
you agreed to “test drive” a chapter of this book. And to Jim,
as always, my toughest critic of how well arguments hang
together, both in the public and the personal sphere: there is
a special place in FOIP heaven for a person who reads mul-
tiple drafts of a manuscript on access and privacy.
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